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TECHNICAL SUPPORT

UP TO 11.4 EER2
Packaged Terminal Air Conditioner Heat Pump
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Customer Model CH-PTW-09HPGF CH-PTW-12HPGF CH-PTW-HE15HP

Power Supply V-Ph-Hz 208/230,1, 60 208/230,1, 60 208/230,1, 60

Cooling

Rated Capacity Btu/h 9,300/9,200 12,000/11,800 14,700/14,500

Input W 820/810 1,040/1,020 1,390/1,370

Current A 4.2/4.6 5.3/5.8 6.5/7.4

EER2 W/W 11.4 10.5 10.6

Heating (PTC)
(Heat strip)

Capacity Btu/h 10,900/8,900 10,900/8,900 10,900/8,900

Input(Heater) W 3,500/2,897 3,500/2,897 3,500/2,897

Current A 15.3/13.7 15.3/13.7 15.3/13.7

Heating (Heat pump)

Capacity Btu/h 8,100/7,900 10,800/10,500 13,500/13,200

Input W 720/690 890/850 1,170/1,120

Current A 3.9/4.3 5.0/5.3 6.0/6.4

COP W/W 3.4 3.2 3.2

Indoor Air Flow (Hi/Lo) CMF 362.9/300 438/344 416/330

Indoor Noise Level (Hi/Lo) dB(A) 50/49.5 52/51.5 53/52.5

Outdoor Noise Level (Hi) dB(A) 64 67 67

Refrigerant Type 
Refrigerant type R32 R32 R32

oz 15.17 26.81 31.75

Design Presure (Lo/Hi) psi 540/300 540/300 540/300

OperationTemp
Indoor (Cooling/Heating) ℉ 62℉-90℉/32℉-80℉ 62℉-90℉/32℉-80℉ 62℉-90℉/32℉-80℉

Outdoor (Cooling/Heating) ℉ 64℉-109℉/23℉-76℉ 64℉-109℉/23℉-76℉ 64℉-109℉/23℉-76℉

Dimension (WxDxH) in 42x21x16 42x21x16 42x21x16

Packing (WxDxH) in 44.5x25x19.3 44.5x25x19.3 44.5x25x19.3

Net/Gross Weight  lbs 99.2/108 110.2/119 113.5/122

• Auto Restart

• Fresh Air Ventilation

• Auto Defrost 

• LED Display 

• Digital Temperature
  Control 

• Smart Kit Built In

 • Constant Fan Function



Common PTAC Uses

Special Features
Hotels / Motels Assisted Living Facilities / Hospitals Offices / Class Rooms

Cooper&Hunter’s PTAC Units have the wireless Smart Kit built in. With this 
feature you can access and control your room temperature from anywhere 
through any smart device.

DOWNLOAD THE COOPER&HUNTER
REMOTE APP

IOS ANDROID
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Your actual Inverter Heat Pump system and related devices may differ from images shown in this specification 
sheet. Test conditions are based on AHRI 210/240. Specifications are subject to change without notice. 
Manufacturer reserves the right to discontinue or change specifications or designs at any time without 
incurring obligations.
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PTAC Components

PTAC Controls

PTAC Optional Accessories

GoldFin Anti-Corrosive
Coil Coating

Double Grille

Indoor Air
Inlet Filters

PTAC Control Display

Remote Control Included
*Compatible with any

Universal 24V Wall Thermostat

C&H App
for Smart Devices

PTAC
Front Cover

Dip Switches

Chassis

Sleeve

Outside
Decorative Grille

*Power Cord 
Included

Large Ventilation Door 
lets fresh air into the 
room allowing quick air 
exchange

Control Display

• Foldable Wall Sleeve
• Architectural Grille

Choose which control option works for you*


